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Apart from the usual public services 
working over the public holidays and 
New Year’s eves, the employees of the 

Commissariat for Refugees and Migration 
were also working with and providing 
assistance to migrants over New Year’s Eve.

Since the middle of the year, when 
the increased influx of migrants be-
gan, the employees of the Commissariat 
have worked in three shifts at the recep-
tion-transit centers in order to provide all 
necessary assistance to migrants passing 
through Serbia.

Such was the case on the 31st of De-
cember 2015 around 11 pm at the Recep-
tion-transit center Šid - Station, where they 
helped migrants to board the train to Sla-
vonski Brod in Croatia.
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Employees of the Commissariat 
for Refugees and Migration were 
engaged in working with migrants 
during New Year’s Eve
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Commissariat for Refugees and Migration of the Republic of Serbia

The increased influx of migrants 
in the Republic of Serbia
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Year tonight have shown the most beau-
tiful face of Serbia," said Minister Vulin 
on the 13th of January 2016 during his 
visit to Preševo.

He thanked the members of all state 
institutions, volunteers and donors and all 
those without whom it would not be possi-
ble to run the Center in Preševo and with-
out which, as he said, more than 600,000 
migrants passing through Serbia, would 
not have been taken care of.

"By helping these people, we have 
helped ourselves to become better peo-
ple and we have helped the whole world 
see how Serbia is rich in good and hon-
est people and just how much Serbia has to 
be proud of. We have proven that we make 
no differentiations on the basis of religion, 
nationality or skin color. We proved that 
we are a country and a people who will 
always help other people in trouble", said 
Minister.

Commissioner Stylianides  
visited reception centers  
in the town of Šid

On the 15th of January 2016 the Eu-
ropean Commissioner for Human-
itarian Aid and Crisis Management 

Christos Stylianides, together with the 
Minister of Labour, Employment, Veteran 
and Social Affairs Aleksandar Vulin and the 
Commissioner for Refugees and Migration 
Vladimir Cucic, visited the Reception-tran-
sit center Adasevci near the town of Šid.

Together with the UNICEF represen-
tative Michel Saint-Lot, Commission-
er Stylianides inaugurated the extended 
child-friendly space used by mothers and 
babies for feeding and changing, as well 
as for children to play. The child-friendly 
space was set up in close coordination with 
the Commissariat for Refugees and Migra-
tion. The new extended space now offers 
even more room for mothers and children 
to rest and obtain information and advice 
on nutrition for their children, hygiene and 
safety.

Commissioner Stylianides also visited 
the Adasevci aid point and got acquainted 
with different services offered to migrants 
and refugees. He reiterated that the Euro-
pean Union, in cooperation with interna-
tional organizations and NGOs, is provid-
ing a number of services for refugees and 
migrants in Adasevci including helping the 
Commissariat for Refugees and Migration 
to cover running and maintenance costs of 
the centre, providing beds, hygiene prod-
ucts, clothes and food, as well as services 
such as first aid, psychosocial support, 
translation and information for migrants.

After the Center "Adasevci", Com-
missioner Stylianides visited the Recep-
tion-transit center "Station" in Sid. 
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Expanded map with routes and centers

THE MOST DOMINANT  
NATIONALITIES

Ирак

Авганистан
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Minister Vulin visited Presevo on 
New Year`s Eve

Minister for Labour, Employment, 
Veteran and Social Issues Aleksan-
dar Vulin conveyed his New Year’s 

greetings, according to the Julian calendar, 
to all those working with migrants at the 
Reception center in Presevo. As he point-
ed out on the occasion in question, their 
work has helped restore a faith in man-
kind for hundreds of thousands of people.

"This is an opportunity to wish you 
all lots of luck, health and prosperi-
ty, so that all those who have passed 
through Serbia have positive memories. 
But that's not just a wish, it is also nec-
essary to work on it. All this time, we 
have shown and have proven that we are 
organized and humane. All these people 
with whom we are celebrating the New 

GENDER RATIO

STATISTICS
254 

persons have 
expressed their 
asylum intention

31.633 
persons have 

been registered 
as migrants

20.683
Male

471 2

11.204
Female

AGE STRUCTURE
20.659
Adulsts

11.228
Minors

ACCOMMODATED 
IN THE CENTERS

NUMBER OF GRANTED 
PROTECTIONS

POLAND

UKRAINE

This newsletter is supported by the Swiss Agency for Development and Cooperation within the framework 
of the project "Support to the national coordination for the reintegration of returnees (Phase 2)". The aim 
of the project is to improve the overall process of migration management, the establishment of better 
conditions for the reception of asylum seekers, as well as reducing the risk of social exclusion of returnees.
The views in this publication are those of authors and do not necessarily reflect the views of the SDC and 
the Swiss Government.

PERMANENT CENTERS – 1. Krnjača, 2. Banja 
Koviljača 3. Bogovađa, 4. Sjenica, 5. Tutin
THE RECEPTION-TRANSIT CENTERS –  
 - 6. Preševo, 7 Principovac near Šid,
8. Bujanovac, 9 Adaševci near Šid,  
10. Subotica, 11. Šid Station,
12. Dimitrovgrad, 13. Bosilegrad, 14. Pirot, 
15. Zaječar, 16. Negotin, 17. Sombor

Route 1: Turkey-Greece-Macedonia-Serbia-
Croatia-Slovenia

Route 2: Turkey-Bulgaria-Serbia-
Croatia-Slovenia
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Tanja Kacar (51), a social worker em-
ployed by the Commissariat for Ref-
ugees and Migration, since the out-
set of the increased influx of migrants 
has worked in the reception-transit 
centers. As she says, when refugees 
from the Middle East began arriving 
in the Republic of Serbia en-masse at 
the beginning of 2015, it was difficult 
to imagine to what extent the crisis 
would develop. She found no difficul-
ty in switching herself from working in 
the office to working outside in the July 
and August heat and cold winter days. 
Even as a young girl, she was dreaming 
about going to Africa and helping those 
in need.
"After the migrant crisis had begun I 
worked in the reception-transit cen-
ter in Preševo, then in Kanjiža. From 
mid-September 2015 I have worked 
with migrants on the territory of Šid, 
where the Commissariat for Refugees 
and Migration has set up three cen-
ters: Principovac, Adaševci and the 
Reception-transit center at the train 
station in Šid. Last summer in Princi-
povac we worked under a tent at tem-
peratures which at times exceeded 
40 degrees. Because of so much heat 
we were on the verge of exhaustion, 
both ourselves and the migrants. We 
worked around the clock," recalls Tan-
ja. She stresses also that her family 
members understand her job and the 
fact that sometimes she spends ten 
days working in the field. Unfortunate-
ly, her cousins had twice been forced 
to flee during the wars in our region, 
from Croatia and Kosovo and Metohi-
ja. It was also one of the reasons, she 
says, why she applied for field work at 
the very beginning of the crisis.
Tanja Kacar was chosen as one of the 
ten super women of "Blic žena", the 
most popular magazine in the Balkans.

Tanja Kačar:  
When we work, we don’t 
mind the time
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